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Mesajul Directorului CAECP

Stimati Colegi,

Activitatea Organismului National de Acreditare (ONA)
al Republicii Moldova, in anul 2008, in baza obiectivelor atin-
se poate fi considerata una de progres si dezvoltare.

Originile acreditarii In Republica Moldova coboara pina
in anul 1993, cind in cadrul Departamentului Standardizare si
Metrologie, a fost formata Sectia de Acreditare, care mai tir-
ziu (1998) a fost divizat3 ca Intreprindere de Stat subordonat3
Serviciului Standardizare si Metrologie. La acel moment servi-
ciul de acreditare era prestat in conformitate cu un sir de do-
cumente nationale elaborate in baza standardelor Europene.

Cursul European al politicii Republicii Moldova, au impus
necesitatea de a restructura in fond intreaga Infrastructurain
domeniul calitatii, care datorita cursului istoric a preluat sis-
temul GOST Standard, in esenta diferit. Astfel, primul pas a
fost facut in domeniul acreditarii, unde prin hotarirea Guver-
nului RM, a fost desemnat Organismul National de Acreditare
(ONA), in subordinea Ministerului Economiei si Comertului,
un organism independent, impartial si transparent, un instru-
ment pentru evaluarea competentei, impartialitatii si integri-
tatii organismelor de evaluare a conformitatii, la conformita-
tea standardelor Europene si internationale.

n acest context, activitatea ONA a fost orientatd spre re-
alizarea politicii Statului pentru dezvoltarea Sistemului Natio-
nal de Acreditare si ajustarea acestuia la cerintele Europene
si internationale. Un pas important in aceasta privinta a fost
semnarea Contractului de Cooperare cu EA (Cooperarea Euro-
peana pentru Acreditare) iar semnarea Acordului Multilateral
a devenit obiectivul cel mai important pentru noi.

Daca ne referim la infrastructura ONA, putem spune cu
certitudine ca acesta este in totalitate operational, dotat cu
echipamentul necesar pentru activitate, fapt devenit posibil
cu suportul Proiectului Bancii Mondiale ,,Ameliorarea Com-
petitivitatii pentru Republica Moldova”.

ONA investeste foarte mult in personalul sdu, fiecare
fiind instruit si este intr-o permanenta dezvoltare profesio-
nald, atit cel intern cit si cel cooptat. Competenta si profesi-
onalismul sunt termenii de baza pentru noi.
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CAECP Director Message

Dear colleagues,

In 2008, the activity of National Accreditation Body
(NAB), based on the achieved objectives, may be considered
as one of progress and development.

The roots of the accreditation in the Republic of Moldova,
begun in 1993, when was formed the Accreditation division,
as part of Standardization and Metrology Department. Later
it was divided as State enterprise subordinated to Service of
Standardizationand Metrology. Atthat momentaccreditation
service was provided in conformity with several national
documents elaborated on European standards base.

The European direction of Moldavian policy has required
the need to change completely Quality Infrastructure,
which due the historical reasons took of the GOST Standard
System, completely different. The first step in accreditation
field was made, by the Government decree, was notified the
National Accreditation Body, in the subordination of Ministry
of Economy and Trade. It is an independent, impartial, and
with transparent activity body, and a tool for the assessment
of competence, impartiality and integrity of conformity
assessment bodies, to the European and international
standards conformity.

In this context, the NAB activity was directed to national
policy achievement for development of national accre-
ditation system and its adjustment to the European and
international requirements. An important step was the
signature of Cooperation Contract with EA (European Co-
operation for accreditation), and the signature of multilateral
agreement is the main achievement for us.

If we refer to the NAB infrastructure, we can say that it
is fully operational and has all necessary equipment for its
activity, which was possible due to support of World Bank
Project “Competitiveness enhancement for the Republic of
Moldova”.

NAB invest a lot its personnel, both internal and
external staff, are trained and in continuous professional
development. the competence and professionalism are key
terms for us.



CE ESTE ACREDITAREA?

Atestaredeterta partereferitoarelaunorganismde
evaluareaconformitatiicareexprimademonstrarea
oficiald a competentei sale de a efectua sarcini
specifice de evaluare a conformitatii.

PRINCIPIILE DE BAZA AL ACREDITARII

e competentd, impartialitate si independenta

fata de posibila prevalare a oricaror interese

specifice;

transparenta, credibilitate si disponibilitate;

reprezentarea intereselor publice;

caracterul voluntar al acreditarii;

accesul nediscriminatoriu;

asigurarea confidentialitatii si pastrarea secre-

tului profesional si comercial;

examinarea impartiala apelurilor;

e armonizarea cu regulile europene si interna-
tionale de evaluare a conformitatii;

ACREDITAREA ESTE IMPORTANTA PENTRU:

e clienti — pentru gasi un serviciu de evaluare a
conformitatii adecvat

e organism de evaluare a conformitdtii — in sco-
pul determinarii daca activitatile specifice sunt
prestate corect si la standarde adecvate

e Guvern — intru asigurarea increderii in activi-
tatile care au un impact asupra sanatatii, secu-
ritatii, mediului etc.

e Industrie — sub aspectul cresterii eficacitatii si

WHAT IS ACCREDITATION?

Confirmation by third party that conformity
assessment body is competent to perform specific
types of conformity assessment.

ACCREDITATION BASIC PRINCIPLES

e competence, impartiality and independence

from the possible predomination of any specific

interests;

transparency, confidence, availability;

public interests’ representation

voluntary character of the accreditation

non-discriminatory access

assurance of confidentiality and keeping the

professional and commercial secrets

impartial examination of complaints

e harmonization with the European
international conformity assessment rules

and

ACCREDITATION IS IMPORTANT FOR:

e customer — in finding a reliable conformity
assessment service;

e conformity assessment body — in determination
whether it is performing its specific activities
correctly and to appropriate standards;

e Government — in ensuring confidence of
activities that impact on health, welfare,
security and the environment;

e industry — increase effectiveness and compe-
titiveness of performance ; &
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BAZA LEGISLATIVA:

Legea cu privire la evaluarea conformitatii produ-
selor nr. 186 — XV din 24.04.2003 (Monitorul
Oficial al Republicii Moldova N. 141-145 din
11.07.2003).

Hotarirea Guvernului Republicii Moldova Cu
privire la Crearea Sistemului de Acreditare in

 domeniul Evaluarii Conformitatii Produselor
~ nr. 1646 din 31.12.2003.

LEGAL BASES:

Low on conformity assessment of the products
nr. 186 — XV from 24.04.2003 (Monitorul
Oficial al Republicii Moldova N. 141-145 din
11.07.2003).

GovernmentalDecreeNr. 1646 dated31.12.2003
on the “Creation of the Accreditation System of
Moldova”.




SISTEMUL NATIONAL DE ACREDITARE: NATIONAL ACCREDITATION SYSTEM:

e Consiliul de Acreditare e Accreditation Council

e Organismul National de Acreditare e National Accreditation Body

e Comisia de Apel e Appeal Commission

e Comisiile tehnice de ramura e Branch Technical comities
CONSILIUL DE ACREDITARE: ACCREDITATION COUNCIL:

Organul care monitorizeaza si evalueaza eficienta  Body that carries out the monitoring and efficiency
activitatii Tn cadrul Sistemului National de Acredi- evaluation of the Accreditation System activity,
tare, supravegheazd obiectivitatea si impartialita-  surveys the objectivity and impartiality of the
tea procesului de acreditare. accreditation activity.

Consiliul de Acreditare este constituit din reprezen-  The Council is formed of all interested parties in

tantii tuturor partilor interesate, care reprezinta: the accreditation process, which represent:

a) interesele autoritatilor administratiei publice a) Interests of Central public administration (Go-
centrale (Guvern, ministere etc.); vernment, Ministries etc.);

b) interesele acreditarii (Organismul National de b) interests of accreditation (National standardi-
Acreditare, Organismul National de Standardi- zation body, National body for metrology, Nati-
zare, Organismul National de Metrologie, Orga- onal body for conformity assessment, National
nismul National de Evaluare a Conformitatii); Accreditation Body);

c) interesele organismelor de evaluare a con- ¢) interests of accredited conformity assessment
formitatii (reprezentanti ai laboratoarelor de bodies (representatives of testing laboratories,
incercari, organismelor de certificare, organis- certification and inspection body);
melor de inspectie); d) the clients of accredited conformity assess-

d) interesele clientilor organismelor de evaluare ment bodies (representatives from manufac-
a conformitatii (reprezentanti din industrie si turer, industry and service provider);
prestatori de servicii); e) Interests of consumers (NGO, market surveil-

e) interesele consumatorilor (reprezentanti ai lance authority etc.).
ONG, organizatii obstesti si autoritati ra- =« =
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P> STRUCTURA ONA / STRUCTURE OF NAB
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Directia Relatii
Internationale /
International Relation
Department

Directia Administrativ-
financiara /
Administrativ and Fi-

\ \

Sectia acreditare a labo- Sectia acreditare a organ- ;
ratoarelor de incercari si ismelor de certificare si a nancial Department
etalonari / organismelor de inspectie/
Division of testing and Division of certification bod-

calibration laboratories ies and inspection bodies




VIZIUNE $1 MISIUNEA ONA

A oferi o dovada justificata pentru increderea
tuturor partilor interesate Tn organismele de
evaluare a conformitatii, acreditate de CAECP, prin
mentinerea si dezvoltarea unei Structuri si Sistem
transparent, impartial si competent; construit in
scopul contribuirii la promovarea liberei circulatii
apararea drepturilor si intereselor consumatorilor,
asigurarea protectiei vietii, sanatatii si securitatii
persoanelor si a mediului.

OBIECTIVE

e Recunoasterea in spatiul economic european
si international a rezultatelor incercarilor, eta-
lonarilor, certificarilor si inspectiilor efectuate
de organismele acreditate de catre CAECP, prin
semnarea Acordurilor de Recunoastere Multi-
laterala cu EA, ILAC si IAF;

e Sustinerea aplicarii legislatiei nationale armo-
nizate, care transpune Directivele si Regula-
mentele Uniunii Europene in ceea ce priveste
evaluarea conformitatii.

VISION AND MISSION OF NAB:

To offer justified prove for confidence the all
interested partiesin conformity assessment bodies
which are accredited by CAEP. It will be made
through the maintenance and the development
of atransparent, impartial and competent System
and Structure; build with the aim of free movement
of goods, increase the products competitiveness,
protect the consumer’s rights and interests, insure
life and health protection, people and environment’
security.

OBJECTIVES

e Recognition on the European and International
economic space of the testing, calibration, certi-
fication and inspection results made by ac-
credited CAECP bodies, through the signature
of Multilateral agreements with EA, ILAC and
IAF.

e The support of national legislation application
which transposes Directives and Regalement’s
of European Union regarding conformity asse-
ssment.

Centrul de Acreditare Tn Domeniul Evaluarii Conformitatii Produselor (CAECP) - este desemnat in calitate de
Organism National de Acreditare al Republicii Moldova abilitat cu functii de acreditare a organismelor de evaluare
a conformitatii; este intreprinderea de stat pe langa Ministerul Economiei, constituit in baza Hotaririi Guvernului
Republicii Moldova cu privire la crearea sistemului de acreditare in domeniul evaluarii conformitatii produselor

N 1646 din 31.12.2003.

The Centre of Accreditation in the Field of Products Conformity Assessment (CAECP) - is notified as the National
Accreditation Body of the Republic of Moldova with the role of accreditation of Conformity Assessment Bodies; is a State
Enterprise directed by Ministry of Economy and Trade of the Republic of Moldova, it was founded according the foresights
of the Governmental Decree Nr. 1646 dated 31.12.2003 on the “Creation of the Accreditation System of Moldova”.
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ORGANISMUL NATIONAL DE ACREDITARE ARE
URMATOARELE ATRIBUTII:

participa la elaborarea si implementarea politi-
cii in domeniul acreditarii organismelor de eva-
luare a conformitatii;

elaboreaza si propune spre aprobare Consiliului
de Acreditare regulile si procedurile de acorda-
re, refuz de acordare, mentinere, extindere, re-
stringere, suspendare si retragere a acreditarii
si le actualizeaza in functie de evolutia practicii
europene si internationale in domeniu;

adopta decizia de acordare, refuz de acordare,
mentinere, extindere, restringere, suspendare
sau retragere a acreditarii in baza rezultatelor
evaluarii;

desfasoara activitatea de evaluare a respectarii
de catre organismul de evaluare a conformita-
tii a conditiilor potrivit carora a fost acordata
acreditarea;

raporteaza periodic Consiliului de Acreditare
rezultatele activitatilor de acreditare;
reprezinta Republica Moldova in organismele
internationale si participa la colaborarea regio-
nala si internationald in domeniul acreditarii;
tine Registrul organismelor de evaluare a con-
formitatii acreditate;

tine Registrul evaluatorilor in acreditare;
acorda dreptul de utilizare a marcii de acredi-
tare;

participa la nivel national la procesul de elabo-
rare a documentelor in domeniul acreditarii, in
limitele competentei sale;

executad functiil sec;.‘etariatului Consiliului de

NATIONAL ACCREDITATION BODY HAS THE
FOLLOWING FUNCTION:

take partinthe elaboration and implementation
of the policy in the field of accreditation of
conformity assessment bodies;

elaborationand presentationtothe Accreditation
Council to be approved the rules and procedures
related to granting, refusing, maintaining,
extending, reducing, suspending or canceling
the accreditation status, and also their updating
depending on evolution of European and
international practice in this field;

decision making concerning granting, refusing,
maintaining, extending, reducing, suspending
or canceling the accreditation status based on
assessment results;

assessment of conformity assessment bodies
concerning fulfillment of the requirements
on which basis the accreditation status was
granted;

periodical reports to the Accreditation Council
regarding accreditation activity;

presentation of the Republic of Moldova in the
international organizations and participation in
regional and international cooperation in the
field of accreditation accordingly;

management of the register of accredited
conformity assessment bodies;

management of the register of accreditation
assessors;

granting of right to use the accreditation mark;
participation within limits of its competence in
the process of elaboration of the documents in
the field of accreditation at the national level;
performing the secretariat functions of the
Accreditation Council;




CAECP acorda acreditarea, inclusiv dar nu limitat, urmatoarelor organisme de evaluare a conformitatii:

Organisme de evaluare a conformitatii/

Conformity assessment bodies

laboratoare de incercari si etalonari

Standard de
referinta/
Reference

standard

Acreditari in
total
Total

accredited

testing and calibration laboratories ey (e 135
organisme de certificare a produselor/serviciilor
products certification bodies EN 45011 23
organisme de certificare a personalului

. . | El 17024 1
personnel certification bodies oy 0
organisme de certificare a. ﬁlstte.melor <.je management ISO/CEl 17021 4
management system certification bodies
c.)rganls.me de |.nspec';|e ISO/CEI 17020 3
inspection bodies
organisme certificare sisteme de management siguranta alimentului ISO/TS 22003 5

Food safety management systems certification body
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Eugenia SPOIALA Melania HODONOAGA Emilia GNATIUC

REPUBLICA MOLDOVA

CAECP

_ Mihai TRIBOI Alexandru ARGINT

Competenta si profesionalismul angajatilor
CAECP precum si personalul implicat in procesul
de acreditare pentru noi conteaza cel mai mult!!!

Personalul CAECP, cel intern, cit si cel cooptat
este intr-o permanentd dezvoltare profesionald. De
asemenea, CAECP organizeaza semi-nare si cursuri
de instruiri pentru domeniile in care acreditarea este
aplicabila. In acest sens au fost dezvoltate 4 progra-
me de instruire, accesibile pentru orice solicitant.

Vladimir GRAUR Svetlana LIRNIC
||

The competence and professionalism of CAECP
employees and of the personnel involved in the
accreditation process worth’s most for us!!!

CAECP Personnel, both internal and external,
is in a permanent professional development. Also,
CAECP holds seminars and training courses for the
field where accreditation is applied. In this respect
have been developed 4 training programs which
are accessible for any applicant.




Prima Conferinta Internationala in domeniul Acredi-
tdrii, organizata de CAECP, oaspeti SNAS — Organismul
National de Acreditare al Slovaciei

First International Conference in the field of Accreditation,
organized by CAECP, with guests from SNAS — National

Accreditation Body of Slovakia

Prima Conferinta Internationala in domeniul Acredi-
tarii, organizata de CAECP, oaspeti SNAS — Organismul
National de Acreditare al Slovaciei

First International Conference in the field of
Accreditation, organized by CAECP, with guests from
SNAS — National Accreditation Body of Slovakia

[ —
Accreditation:

Delivering Trust in the
Global Market

International
Accreditation Day
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[0 Laboratoare de incercari

B organisme de certificare a produselor/serviciilor
organisme de certificare a personalului

[ organisme de certificare a sistemelor de management

[ organismele de inspectie

organisme de certificare a sistemelor de management
privind siguranta alimentelor

9iunie 2008 —Ziua Internationala al Acreditarii —n cooperare cu LATAK si MEC a fost organizata o masa rotunda pe problemele

actuale ale acreditarii si evaluarii conformitatii.
9 June 2008 — International Accreditation Day — in cooperation with Ministry of Economy and Trade and LATAK, was organised

round table discussion on different issues regarding accreditation and conformity assessment.

ACREDITATARI iN 2008/NEW ACCREDITATION IN 2008:

laboratoare de incercari 8
testing laboratories

organisme de certificare a produselor/serviciilor 3
products certification bodies

organisme de certificare a sistemelor de management 1
management system certification bodies

organisme de inspectie 2
inspection bodies
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INTERNATIONAL RELATION:

EA — European Co-operation for Ac-
creditation — Signatory of Contract
for Cooperation

ILAC - International Laboratory Ac-
creditation Cooperation — Affiliate
Member

EASC — Interstate Council for Standard-
ization, Metrology and Certification
of the Commonwealth of Indepen-
dence States — Member

IRSA — Inter-Regional Association for
Standardization — Member

RENAR — Romanian National Accredita-
tion Body of— Contract of Coopera-
tion

SNAS - Slovak National Accreditation
Body — Contract of Cooperation

TURKAK — National Accreditation Body
of Turkey — Contract of Coopera-
tion

NAAU — National Accreditation Body of
Ukraine — intention for signature of
Contract of Cooperation

NCA — National Accreditation Centre of
Kazakhstan

KLA — National Accreditation Centre of
Kyrgystan

Gibraltar (UK) Constantine® ] TURIS MALTA  y;jetta

Ceuta (SPi®

THE REPUBLIC OF MOLDOVA
WE ARE HERE !!!

EA GA, Helsinki, here we have joint the European Family
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Participarea la expozitia internationala ,Standarde si Calitate. Certificare si regulamente tehnice”
organizata in cooperare cu Camera de Comert si Industrie

Ziua National3 de inverzire a Plaiului Activitate caritabila la Casa de copii
National Day for Greening Charity activity at orphanage
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DATE CONTABILE

Income Outcome
3000000 - 12~
2500000 - 115+
2000000 111+
1500000 [~ 1,05
1000000 [~ 1
500000 - 0,95
0 ' 09 ' ' '
2006 2007 2008 2006 2007 2008

Dinamica Veniturilor Dinamica Rentabilitatii (Venit/Cheltuieli)






