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1. PREAMBLE

Accreditation provides formal recognition that afoymity assessment body is capable of
meeting certain standards. These are standardsatifyg performance, technical expertise and
competence.

Once accredited, a laboratory or inspection body wiah to make reference to its
accreditation status in its reports or certificafescreditation normally entitles the accredited
laboratory or inspection body to endorse the relfedacuments in the name of the
accreditation body, by using an accreditation syirabd/or by using appropriate words, in
accordance with prescribed procedures and rules.

Such endorsed documents can enjoy wide acceptatioaaly and also internationally
through the ILAC mutual recognition arrangement @RUse of the ILAC Laboratory
Combined MRA Mark on endorsed calibration and teports reinforces such acceptance.
The rules for use of this mark are provided inlth®&C Laboratory Combined MRA Mark Sub
License Agreement and in ILAC R7: Rules for the O&the ILAC MRA Mark.

An accredited laboratory or inspection body mayp altsh to use accreditation symbols and,
for an accredited laboratory, the ILAC Laboratorgnibined MRA Mark, to claim its
accreditation status for promotional purposes, r@qppinted letterhead or on quotations for
testing/calibration or inspection work covered unitie scope of accreditation, advertisements,
websites and other documents.

ISO/IEC 17011, clause 8.3 requires an accreditdtaaty to have a policy governing the use
and protection of its accreditation symbols anénefice to accreditation by its accredited
organisations. This document provides supplememégyirements as well as guidelines for
the use of accreditation symbols and for claimaaafeditation status by accredited
laboratories and inspection bodies in the contéite@|LAC MRA.

The various aspects which an accreditation bodyldwoormally include when developing its
policy for the use of its accreditation symbolsitsyaccredited laboratories or inspection bodies
are detailed under the following headings:

General Requirements

Reproduction of Accreditation Symbols

Authorised or Approved Signatories

Reporting Results Not Covered by the Scope of Atitaton

© © N o v

Subcontracted Tests, Calibrations or Inspections

10. Opinions and Interpretations in Test or Calibrafiteports/Certificates
11. Calibration Certificates and Labels and Inspectiabels

12. Advertising and Publicity

13. Mutual Recognition Claims

14. Misuse of an Accreditation Symbol or Accreditat®tatus
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2. PURPOSE

The requirements and guidelines in this documew¢ bh&en developed to ensure a more
uniform approach to the use of accreditation symhod for the manner in which a laboratory
or inspection body may refer to its accreditatitatiss and make claims to ILAC MRA. Since
this document contains both requirements and goelto avoid confusion, only those
statements that include “shall” set requirementdekk otherwise stated, the requirements and
guidelines apply to both accredited laboratories iagpection bodies. This document does not
cover conformity assessment bodies other than dadnees and inspection bodies.

This document is effective from the date of pulilmaon the ILAC website.

3.  AUTHORSHIP

This publication was prepared by the ILAC Arrangaeitm@ommittee (ARC) and endorsed for
publication following a successful 60 day ballotleé ILAC voting membership in 2006.

The 2006 edition was reviewed in May 2012 by theCAR include inspection bodies and
approved for publication in December 2012.

4. TERMINOLOGY

4.1 For the purposes of this document, the terms afidititens given in ISO/IEC 17000
and ISO/IEC 17011 apply.

4.2 Inthis document, endorsed reports or ceatifis means reports and certificates bearing
an accreditation body’s accreditation symbol

5. GENERAL REQUIREMENTS

5.1 An accreditation body may provide accreditationrfare than one type of conformity
assessment activity, e.g., testing, calibratiogpéction, etc. The accreditation symbol
shall have, or be accompanied with, a clear indinas to which activity (e.g., testing,
calibration, inspection, etc.,) the accreditationdlated.

The use of accreditation symbols by an accredébdriatory or an inspection body is
voluntary. An accredited laboratory or inspectiamaly, however, should be encouraged
to issue reports or certificates bearing the adatoh symbol when the
tests/calibrations and inspections come underdbpesof accreditation. Only reports or
certificates bearing the accreditation symbol camelfit fully from the recognition that
the ILAC MRA and its regional counterparts bring.

5.2 Where reports and certificates contain the resditasts/calibrations or inspections
covered by the scope of accreditation, the acatalit body concerned shall specify the
minimum requirements for the incorporation of tieeraditation symbol or for making
reference to accreditation. The accreditation il also publish a policy governing
the use of accreditation symbols and their prataectexamples of formats may be
included in publications issued by the accreditabody, which contain the policy and
rules for the use of accreditation symbols.
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5.3 The accreditation body shall identify which extdro@anisations are permitted to use
its accreditation symbols or make reference toeatitation status and shall set the
conditions governing their use. For example:

+ the accreditation symbol shall not be used by arktbry’s or inspection body’s
subcontractors that are not accredited;

+ the accreditation symbol shall not be used by appts for accreditation;

+ the accreditation symbol shall be used by an aeckthboratory or inspection
body only under the name or the registered tradeena the legal entity in which
it holds accreditation;

+ accreditation symbols shall not be placed on tbeymts or items which a
laboratory has tested or calibrated (except omilon labels. See clause 11.2) or
which an inspection body has inspected (excephgpeiction labels. See clause
11.4).

6. REPRODUCTION OF ACCREDITATION SYMBOLS
6.1 To assist an accredited laboratory or inspectiatylo the use of accreditation symbols,
examples of the types of accreditation symbol awel and when and how they can be
used shall be published.
6.2 Information shall include, where appropriate:

+ format and proportions of the accreditation sympols

. sizes and colours of the accreditation symbols;

+ location of accreditation number in relation to geereditation symbols;

+  positioning of accreditation symbols on reportstifieates and
calibration/inspection labels and of any text tdriuded in association with the

accreditation symbols;

+ availability of photographic and/or electronic aepiof the accreditation symbols
for use by the accredited laboratory and inspediimty;

+ any relevant instructions on the reproduction efdlcreditation symbols when
they are used on electronic documents.

7. AUTHORISED OR APPROVED SIGNATORIES

An accreditation body may allow only those indivadkiof a laboratory or inspection body who
have been given such approval to sign reportsrtificates bearing the accreditation symbol
or other claim of accreditation status. Such irdliigils are normally called authorised or
approved signatories. When an accreditation bogyements an approved signatory system, it
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shall define requirements for authorised or appiaignatories. Such requirements shall
include:

. whether the use of an accreditation symbol or atteéms of accreditation status is
dependent on reports or certificates being sigiyeal signatory or signatories who have
been authorised by the accreditation body to sigh seports or certificates.
Authorisation of individuals may cover all or paftthe activities listed in the scope of
accreditation of the laboratory or inspection botlye accreditation body shall maintain
a list of authorised or approved signatories irhstases;

. restrictions on the use of an accreditation boagtsy or other claims of accreditation
status on reports or certificates in the abseneppfoved signatories.

8. REPORTING RESULTS NOT COVERED BY THE SCOPE OF ACCREDITATION

8.1 Customers of an accredited laboratory or inspedimy may request endorsed reports
or certificates which contain some results of featibrations or inspections for which
the laboratory or inspection body is not accredited

If an accreditation body allows an accredited |labmy or inspection body to include
results for tests/calibrations or inspections raeced by the scope of accreditation in its
endorsed reports or certificates, in order to enthat results cannot be interpreted as
being for tests/calibrations or inspections covdrgthe scope of accreditation, the
policy of the accreditation body shall include:

. a requirement that the accreditation symbols cabeatsed, and that neither
reports nor certificates nor any enclosed lettexd(ding the stationery on which
they are printed) can include any reference toealitation, if none of the results
are for tests/calibrations or inspections withie tope of accreditation; and

. a requirement that, where tests/calibrations grénsons outside the scope of
accreditation are included, they are clearly idattias such by a clear disclaimer
(e.g., “This laboratory (or inspection body) is mectredited for the
tests/calibrations (or inspections ) marked *”).

8.2 There shall be nothing in any test/calibrabomspection report or certificate or in any
attachments or other materials that implies, or leag any user of the results or any
interested party to believe that the work is costdrg the scope of accreditation when it
iS not.

9. SUBCONTRACTED TESTS, CALIBRATIONS OR INSPECTIONS

9.1 An accredited laboratory or inspection body maycsultract its accredited
testing/calibration or inspection work to anotresdratory or inspection body that may
or may not be accredited for the work concerne@. d¢tredited laboratory or inspection
body may then wish to include the results of tietstecalibrations or inspections it has
subcontracted in its reports or certificates englbrsith the accreditation symbol or
other claim of accreditation status.

g, Page 7



ILAC-P8:12/2012

ILAC Mutual Recognition Arrangement (Arrangement):
Supplementary Requirements and Guidelines for the &k of Accreditation
Symbols and for Claims of Accreditation Status by Acredited Laboratories and Inspection Bodies

10.

9.2

9.3

If an accreditation body allows an accredited labmy or inspection body to include
results of subcontracted tests, calibrations gyansons in its endorsed reports or
certificates, the accreditation body shall definehscircumstances. These shall include:

. the accredited laboratory or inspection body tdlttsesponsibility for the
subcontracted tests, calibrations or inspectiods laas informed the customer of
the proposed subcontracting and, where approphateobtained his/her prior
approval;

. approval has been obtained from the subcontractapiort excerpts from the
subcontractor’s report or certificate;

. the subcontractor is itself accredited for the gjmetests, calibrations or
inspections concerned and the results have bekmattin the subcontractor
laboratory’s or inspection body’s endorsed repoxsstificate;

If the subcontractor is not accredited by the sanmeeditation body that has accredited
the subcontracting laboratory or inspection bolg,dbove circumstances could apply if
the two accreditation bodies are signatories taMR& for the conformity assessment
activities concerned. The accreditation symbohefdccreditation body accrediting the
subcontractor shall not be used by the subcontigataboratory or inspection body on
the endorsed reports or certificates.

If an accreditation body allows a laboratory ompiestion body to include results from
non-accredited subcontractors in endorsed regbegequirements of Section 8 shall be
met completely (i.e. the results are clearly intidaas being outside the scope of
accreditation).

9.4 Where all tests, calibrations or inspections welgentracted to a laboratory or

inspection body that was not accredited, none@htttreditation symbols of the
accreditation body may be used on any reportsrtificates issued by the accredited
subcontracting laboratory or inspection body andtationery relating to the report or
certificate may include any reference to or imglma of its accreditation.

OPINIONS AND INTERPRETATIONS IN TEST OR CALIBRATION
REPORTS/CERTIFICATES

10.1 The customers of an accredited laboratory may rieedports or certificates endorsed

with the accreditation symbol or otherwise makemefice to accreditation status,
additional comment regarding the serviceabilitgwitability for specific purposes of the
items, samples, batches or consignments, or arifaxafibn or interpretation of the
results obtained.

The accreditation body shall follow the requirensenitISO/IEC 17025, clause 5.10.5,
that allows the inclusion of expressions of opisiagnterpretations or other statements
on endorsed reports or certificates.

Such statements may be included in the laboratoeysrts or certificates under the
following provisions:
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10.2

. Any statement of interpretation of results on adogged report or certificate shall
be based on those results for which accreditasidneid.

. There may be signatories authorised to preparésand statements of
interpretation or opinion on a report endorsed withaccreditation symbol.

Where such statements of opinion and interpretatieroutside the scope of
accreditation, the laboratory shall be requirethttude a disclaimer in the report or
certificate, close to the accreditation symbolgotieference to accreditation status, or
the expression of opinion, such as:

“The opinions/interpretations expressed in thiorepre outside the scope of this
laboratory’s accreditation”.

However, it may be preferable to express opiniantsiaterpretations, which are outside
the scope of accreditation, on a separate letteshwib not part of the endorsed report
and which does not carry the accreditation symbol.

11. CALIBRATION CERTIFICATES AND LABELS AND INSPECTION LABELS

111

11.2

Calibration Certificates

For accredited calibration laboratories, to fulié requirements of ISO/IEC 17025,
clause 5.10.4.1, the contents of certificates &ibcations covered by the scope of
accreditation need to contain appropriate exprassié the measurement uncertainty (or
uncertainties) associated with the results of #id@tion and/or a statement of
compliance with an identified metrological speatfion or clauses thereof. It is a
requirement of ISO/IEC 17025 for testing laborasrand calibration laboratories to
establish metrological traceability of their me&suents to International System of Units
or other relevant references. Where relevantcahtibration certificates issued by
external calibration laboratories to be used birtgdaboratories, other calibration
laboratories or inspection bodies should be endoréth the accreditation symbol for
calibration or otherwise make reference to accaéidit status. Other organisations (e.g.
organisations certified to ISO 9001, inspectionibsgdetc) wishing to demonstrate the
metrological traceability of their measurement hssunay also wish to have the
calibration certificates endorsed with the accedtin symbol or otherwise make
reference to accreditation status. An accreditébdresion laboratory, if so required by

its customers, shall issue endorsed calibratiotificates.

Calibration Labels on Equipment

An accredited calibration laboratory may attackalébcation label to an item of
equipment that it has calibrated. An accreditabody may allow the use of calibration
labels containing the accreditation symbol, andcilaire attached to the item of
equipment calibrated by the accredited calibrdidoratory. Calibration labels
containing the accreditation symbol should not gheimpression that the accreditation
body approved or calibrated the equipment. Théion label would usually include
the following information:

. the name of the accredited calibration laboratonysoaccreditation number;

Page 9



ILAC-P8:12/2012

ILAC Mutual Recognition Arrangement (Arrangement):
Supplementary Requirements and Guidelines for the &k of Accreditation
Symbols and for Claims of Accreditation Status by Acredited Laboratories and Inspection Bodies

. equipment identification;
. date of current calibration;
. cross reference to the calibration certificateessun respect of the calibration.

11.3 The accreditation body shall restrict the use Gbration labels containing the
accreditation symbol to equipment that has beahresd using calibration methods
covered by its scope of accreditation.

11.4 Inspection Labels on Inspected Items
An accreditation body may allow the use of inspattabels containing the accreditation
symbol, and which are attached to the specifiepgdated item. Inspection labels
containing the accreditation symbol should not gheimpression that the accreditation
body approved or inspected the item. The label shedrly indicate that the item has
been inspected, e.qg., “inspected by ..,” or ingmkonh ...” etc. In addition, the inspection
label would usually include the following informert:

. the name and accreditation number of the accreitgmbction body;

. equipment identification;

. date of the inspection;

. cross reference to the inspection report issueespect of the inspection.

11.5 The accreditation body shall restrict the use spettion labels containing the
accreditation symbol to the items inspected udiegrispection services covered by its
scope of accreditation.

12. ADVERTISING AND PUBLICITY

12.1 An accredited laboratory or inspection body angbésent, subsidiaries or sister
companies may wish to incorporate in publicity an@dvertising material, statements
concerning the laboratory’s or inspection body’'sraeditation.

Materials may include:

. publicity and advertising material;

. brochures and organisation publications;
. technical literature;

. business reports;

. guotations or proposals for work.

Page 10



ILAC-P8:12/2012

ILAC Mutual Recognition Arrangement (Arrangement):
Supplementary Requirements and Guidelines for the &k of Accreditation
Symbols and for Claims of Accreditation Status by Acredited Laboratories and Inspection Bodies

12.2

12.3

12.4

An accreditation body shall have rules to govemdiaiming of accreditation status in
advertising and publicity materials by an accretlitboratory or inspection body and its
parent, subsidiaries and sister companies. Sueh shiall require the use of the
accreditation symbols and claims of accreditatiatus in a way that is not misleading.

The use of the accreditation symbols or materiglying accreditation should enhance
the reputation and value of accreditation for @keholders. It is the responsibility of
the accreditation body to ensure that the genesebiiits accreditation symbols and
other claims of accreditation by a laboratory ofrepection body do not misrepresent
the laboratory’s or inspection body’'s accreditastatus and do not bring the
accreditation process into disrepute. ISO/IEC 17@Huse 8.3.2a, requires that an
accredited organisation “fully conforms with thgué@ements of the accreditation body
for claiming accreditation status, when making mefee to its accreditation in
communication media such as the Internet, documbrdashures or advertising”.

ISO/IEC 17011, clause 8.3.1, requires that an ddeten body shall have a policy
governing its accreditation symbol’s protection asd. The policy and other
requirements of the accreditation body for claimaegreditation status shall at least
include:

. the accreditation claim is related to or associatit only the testing, calibration
or inspection services that are covered by theesobpccreditation, and not with
any other activities in which the laboratory orgastion body or its related
organisation may be involved. In proposals or qumna, it is necessary to
distinguish tests, calibrations or inspections #ratcovered by the scope of
accreditation from those which are not;

. an accreditation symbol or accreditation claimasaiffixed to an item or product
(or part of it) or used to imply that an item oog@uct has been certified (for
calibration labels and inspection labels, see eladd.2 and 11.4 respectively);

. an accreditation symbol or an accreditation clamdt used in any manner which
gives the impression that the accreditation bodgpis responsibility for test,
calibration or inspection results, or for any opmbor interpretation derived from
those results or inspections, or that the accrgalitdoody approves a tested,
calibrated or inspected product or item (for reguients for accreditation symbols
on calibration labels and inspection labels, seasds 11.2 and 11.4 respectively);

. where an accreditation symbol is printed on lettathand/or other corporate
stationery, such stationery is not used for wodppsals or quotes if none of the
work is within the scope of accreditation, nor feporting of test, calibration or
inspection results if none of them are within thepe of the accreditation, nor for
certifying a product or item;

A laboratory accredited to ISO/IEC 17025 may mentiwat it operates a quality
management system on its test, calibration reordscertificates using the following
statement:
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13.

14.

“This laboratory is accredited in accordance witk tiecognised International Standard
ISO/IEC 17025:2005. This accreditation demonstrééesinical competence for a
defined scope and the operation of a laboratoryliuananagement system (refer to
joint ISO-ILAC-IAF Communiqué dated January 2009)

A medical testing laboratory accredited to ISO 1%y use an equivalent statement
quoting ISO 15189 as the accreditation standardefiedring to the joint ISO-ILAC-
IAF Communiqué dated September 2009.

An accredited laboratory choosing to use the alstatement on its test and calibration
reports or certificates should also either supphprovide access to (via a website), the
Joint ISO-ILAC-IAF Communiqué as part of the packdigr its laboratory customers.

MUTUAL RECOGNITION CLAIMS

13.1

13.2

13.3

Where an accreditation body has a mutual recogn@fcangement with one or more
other accreditation bodies, its accredited laboiegmr inspection bodies may, in
approved words, make claim to such recognitiorheir reports or certificates.

For accredited laboratories, when the accreditdimy is a signatory to the ILAC

MRA, and has signed the ILAC- MRA Mark License Agmaent, it may sublicense the
use of the ILAC-MRA Mark to its accredited labonaés. The sub licensee laboratory
shall only use the Combined MRA Mark together vitishaccreditation number (i.e. the
“Laboratory Combined MRA Mark”). The accreditatibndy shall only allow those
accredited laboratories that have signed the sebde agreement to use the Laboratory
Combined MRA Mark and make it a requirement thaythse the Mark in accordance
with the provisions of the ILAC Laboratory CombingtRA Mark Sub License
Agreement and all relevant provisions of this doeatnThe accreditation body shall
meet the obligations and provisions of the ILAC-MRJark License Agreement.

The use of accreditation symbols of mutual recogmipartners on endorsed reports or
certificates shall not be permitted by an accréiditabody unless it has specific one-to-
one agreements with its partner(s) whose accrétitaymbols are to be used.

MISUSE OF ACCREDITATION SYMBOL OR ACCREDITATION STA TUS

14.1

Misuse of an accreditation symbol, the ILAC-MRA Manr claim of accreditation status
by any organisation should be treated seriousiouid significantly undermine the
credibility of the whole international conformitggessment process.

ISO/IEC 17011, clause 8.3.3, statése"accreditation body shall take suitable action t
deal with incorrect references to accreditationtsgaor misleading use of accreditation
symbols found in advertisement, catalogues, etc.

Note: Suitable actions include request for cornegtaction, withdrawal of accreditation,
publication of the transgression and if necessatiger legal actiori

An accreditation body shall have rules and procesitor sanctions, where
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15.

16.

14.2

14.3

misrepresentation of accreditation status is dise. In some situations, and
particularly where misuse was by an organisatian iginot accredited, legal actions
under copyright or fair trading or other laws oé ttelevant jurisdiction may be
necessary.

An accreditation body shall have procedures to renthat an accredited laboratory or
inspection body discontinues the use of the acial symbols or any reference to
accreditation status in reports, certificates, ppthomal material, stationery, internet web
sites, etc. for an activity immediately on suspenswithdrawal or termination of the
accreditation for that activity.

However, discretion is required in cases of temposaspension (e.g. resulting from the
temporary (short annual leave or sickness) abseingsignatory) provided that no
endorsed reports are being issued.

Where accreditation for all activities has beerhdiiwn from a laboratory or inspection
body, or terminated, the laboratory or inspectiodybis no longer a customer of the
accreditation body. In such cases, legal actiormitih copyright, fair trading or other
laws may be necessary.

CONCLUSION

15.1

The integrity of accreditation depends on accréditebodies and their accredited
laboratories and inspection bodies taking joinpoesibility for the proper claims of
accreditation status and use of accreditation sygnbad for improving the reputation
and value of accreditation for the benefit of altr@dited laboratories and inspection
bodies, their customers and other users of tetfatibn and inspection results.
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